[Your Company Name]
[Street address · City, State ZIP · phone · email]
[Date]
«Name»
«AddressLine1»
«AddressLine2»
«City», «State» «PostalCode»
Dear «Name»,
We noticed you’ve been away, and we wanted you to know the door’s open — you’ve been a member since «CustomerSince», and you’re missed.
If you’re ready to come back, [the offer — waived enrollment, first month at your old rate, a free session] is yours through [date].
No pressure — but the hardest part of coming back is walking in the first time, and this letter counts as your invitation.
Sincerely,

[Your name]
[Title · Your company]
