[Your Company Name]
[Street address · City, State ZIP · phone · email]
[Date]
«CustomerName»
Dear «CustomerName»,
Effective [date], pricing for the «PlanName» plan changes from «Amount» per «Interval» to [new price].
Your current rate stays in place until your renewal on «CurrentPeriodEnd» — nothing changes before then. [If grandfathering: describe it here.]
Since [year] we’ve added [the two or three things that matter]. We know price changes are never welcome news; if this creates a problem for your team, reply and we’ll figure it out together.
Sincerely,

[Your name]
[Title · Your company]
