[Your Company Name]
[Street address · City, State ZIP · phone · email]
[Date]
«Name»
«AddressLine1»
«AddressLine2»
«City», «State» «PostalCode»
Dear «Name»,
We tried to process your membership payment, but the «DefaultCardBrand» card ending «DefaultCardLast4» on file didn’t go through — usually it’s just an expired card.
To keep your membership active, please update your payment details at the front desk or at [billing portal link] within the next 7 days.
If you’ve already updated it, thank you — you’re all set. See you at your next workout.
Sincerely,

[Your name]
[Title · Your company]
