[Your Company Name]
[Street address · City, State ZIP · phone · email]
[Date]
«CustomerName»
«AddressLine1»
«AddressLine2»
«City», «State» «PostalCode»
Dear «CustomerName»,
We haven’t been able to collect payment for invoice «Number» («AmountRemaining» «Currency»), now «DaysOverdue» days past due — most often this is an expired or replaced card.
You can settle it in under a minute here: «HostedInvoiceUrl». To avoid any interruption to your service, please do so within 7 days.
Already fixed it? Thank you — no action needed. Questions? [billing email] reaches a human.
Sincerely,

[Your name]
[Title · Your company]
